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Instant ROI

SJS Solutions dedication towards the development of quick, easy-to-
use solutions means our products are not over engineered or over
complicated; this makes them more popular with end users, which in
turn means they yield greater results. SJS products remain the most
cost-effective way to optimise your Call Centre / Contact Centre and

with quick, simple deployment ROI is almost instant.

Quickly find ways to  Optymyse ™ Performance
By combining Historic and Real-time data on one screen Optymyse
RT gives you instant access to the data you need to make quick,

informed decisions.

Agent level reports allow Team Leaders and Managers to quickly
identify areas where additional training and mentoring is required,

while easy to understand graphs enhance agent training sessions.

By creating team groups Supervisors and Team Leaders are able to
view statistics by Team or Group. The Schedule Report feature
automatically generates reports which are delivered to multiple e-mail
addresses overnight.

: - #
Queue level reports quickly provide a clear view of call volumes, . #01 01112

service factors, trends and staffing levels. Optymyse RT Export ! ® 4

functions allow full data sets to be exported into CSV format.
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Remote Access
Optymyse RT comes with its own server which stores Historic ACD Data and provides an instant Real-time datafeedt o0 any PC with access

to your Network. Optymyse RT can be tailored to meet the needs of your Call or Contact Centre.

& oo
4% A ' 38 6

Optymyse RT Contact Centre Technology Existing Optymyse RT users include:

Optymyse RT uses thin-client PC technology to provide powerful

processing and storage without cluttering your server/comms room.

The Optymyse RT server safely stores ACD data and allows on-site or Mx

remote access to Contact Centre Reports and Real-time data at a & Q Ch mea o

fraction of the cost of Enterprise Solutions. EK})PE-SE

Once Optymyse RT is installed, adding Wallboards is easy. Go to

http://www.sjssolutions.com/wallboards for more information and

pricing. HOGG
H ROEINSON
G GROUP Glabal Express,
Logistics & Mail
numbers etc) to info@sjssolutions.co.uk and we will reply within 24
hours. For more information or to request access to the Optymyse RT
Online Demonstration site please contact SJS Solutions FREE on:

0800 298 5165 or go to: www.sjssolutions.co.uk

For an instant quote send details of your Contact Centre (PBX, Agent
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